Talking with your doctor about COPD

Your doctor looks after your health
together with a range of other healthcare
providers, such as your practice nurse,
pharmacist or physiotherapist. Good
communication
with
all
healthcare
providers (including your doctor) will help
you to look after your health. For the best
management of your COPD it is important
to arrange regular visits with the same
doctor. Information provided in this fact
sheet is useful for talking to any
healthcare provider.
Make sure you understand what your
doctor tells you
It is easy to get flustered or confused
when talking to a doctor, especially if he or
she uses words or terms that you are not
familiar with. However, it is important that
you understand exactly what they are
saying. It is also important that your doctor
understands what is important to you.
Making sure that you understand what
your doctor is saying will help you to better
manage your health.

It is helpful to write down your questions
and concerns before your visit to make
sure you remember to ask everything you
want to. You may find it useful to have a
‘special book’ (for example a diary or
calendar) to keep track of your COPD
symptoms. An example of a COPD
Symptom Diary is attached.
If you do not understand what your doctor
tells you, do not be embarrassed to ask
them to explain the information again.
They know that you have a lot to take in.
Ask your doctor to write down important
information and the answers to your
questions. This way you can read
everything after the visit and it may help
you discuss things with your family or
friends.
Why regular visits to your doctor are
important
Seeing your doctor and other healthcare
providers regularly will help you meet your
treatment goals. You should go to your
appointments even if you are feeling well
so they can keep track of your health and
progress.
By seeing your healthcare providers
regularly you are taking control of your
COPD.

Tips when visiting your doctor
 Make appointments with the same
doctor, except in an urgent situation
and your normal doctor is not
available.
 Make a list of questions and
concerns before your visit. List
these in order of priority.
 If you have many questions ask for
a longer appointment or schedule a
second visit.
 Show your list to your doctor and
decide together what you will
discuss during this visit.
 Do not avoid asking questions
because you are embarrassed.
Your doctor is there to help you.
 Bring a friend or family member for
support.
 Do not end the visit if you feel you
do not fully understand what your
doctor is saying. If something is
unclear to you, ask for further
explanation.
 Ask your doctor to write answers
down for you to refer to again.
 Find out the best way to contact
your doctor in case you have
additional questions or if you are
concerned about symptoms or
suspect a flare-up.
 Let your doctor know if you have
concerns over the costs of your
treatment. They can help you find
the best solution.

List your questions
before your visit

and concerns

Use the space below to write a list of
questions and concerns that you want to
talk to your doctor about. Take these
pages with you next time you visit them.
Things you may want to ask about could
include:
• More information about COPD or
your medication
• Ways to help you stop smoking
• Things that seem to make your
breathing worse and how to deal
with them
• What you can do to exercise safely
• What you can do to look after your
health
• Where you can get more support.
My questions

Discuss with your doctor the benefits of a
COPD Action Plan. A COPD Action Plan
can be accessed from the Lung
Foundation Australia website.
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COPD Symptom Diary
The common symptoms of COPD are shortness of breath, persistent cough, coughing up mucus, and wheezing.

Use this diary to track your symptoms on a daily basis. Take this table when you go to visit your doctor. This will help to manage your
COPD.

Date
21/050/11

Symptoms

(Shortness of breath, persistent cough,
coughing up mucus, wheezing)
Shortness of breath

How often?

(3 times a day)

4 times a day

Better/worse/more
frequent than
normal?
Worse than normal

When?

Comments

All of the
above

I am not usually
breathless.

(day, night, at
rest?)

